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1. General commission setup

Once the app is installed, fill in the general setup. Open Commission General Setups (COM) and use the
assisted setup, which fills the settings for you, or set the fields by hand. The assisted setup is also registered
in the Business Central manual setup list, so you find it where you look for the setup of any other app.

For the calculation to work on margin, the default item cost is set to zero.

2. Salesperson commission setup

Open Commission Salesperson Setups (COM) and then the setup card. Choose the agent, the agent type
and the commissions that apply. Say whether the agent can be invoiced and from which date. On the setup
lines enter the values specific to that agent, using the criteria that suit you.

You can add commission types of your own: the two that ship are STD, standard agent, and SA, super agent,
and nothing stops you adding, say, SHA for a shipping agent.

Press Functions and set the status to Certified to save the settings.
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Dynamics 365 Business Central 28 i:;;::ﬂm [7; B S Q 53 P amism
- P P
CRONUS International Ltd. {ice Cash Management Sales Purchasing~  Shopify~  Lice » = (\_“:e (@ (@
Commission Types (COM): ~ All ~ @&~ O B + New  [§] Delete B Edit List 2 Y = [
Nao. Description Ref. Amount Calc Type Target Type
SA Super Agent VAT Base Amount Discount
STD Standard VAT Base Amount Discount

Commission types

Dynamics 365 Business Central - Nt s B o S o Y. B e

£ Commission Salesperson Setup Card (C... & - T Saved O
COM-AGT - STD - 1/1/2026

Commission  Functions  Setup Automate ~  Fewer options
General
Salesperson Code COM-AG1 Starting Date 1/1/2026
Mame Anna Rossi Commission Period Type Quarter
Commission Type No. STD Commission Payment Type Paid
° Status Certified Ending Date °
Billable Closed
Invoice >

Commission Salesp. Subform & L = B
Exists
Percent
Sequence Ending Date Commission % Scale Note Customer Commission Group Filter Product Commission Group Filter Departmen
-2 4] 500 No

Salesperson commission setup card

3. Commissions by customer and item group

On Commiission Structures (COM) add the filters you need: choose the source type, customer or item,
then the filter type and its description. Commissions are then calculated according to those filters.
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4. The salesperson hierarchy

Every agent can be placed in a hierarchy, from Commission Salesperson Hierarchy Setup (COM). To
create one:

1. Create a batch. One batch per hierarchy, named after its super agent, keeps things readable later.

2. On the first line, in Structure Name, enter the code of the super agent, the head of that hierarchy, and
set Commission Type No. to SA.

3. On the following lines enter the codes of the standard agents and set their Commission Type No. to
STD.

4. On every standard agent, enter the super agent code in Parent Structure Name.

5. Certify the batch.

Once the batch is certified, Commission Salesperson Hierarchy (COM) shows the hierarchy as a tree: the
super agent at the top and the agents below.

Dynamics 365 Business Central 2 Z:;::mt @& L Q e ? i
« Commission Salesperson Hierarchy (COM) + Saved 0 o
Batch Name COM-SA1 |
Home  Salesperson More options e Y =
H Show All é Show Ancestors *ii Show Descendants IH Customers fg’
£ Structure Name Description Commission Type Na. Starting Date Ending Date
- < COM-SA1 : Carla Marino sS4
COM-AG1 Anna Rossi STD
COM-AG2 Bruno Conti STD

The salesperson hierarchy

When a sales order carries an agent who belongs to a hierarchy, the commissions of the whole hierarchy
are calculated, not just the agent's own. The posted invoice shows it: from Invoice, Salesperson Commission
Type lists the super agent next to the agent.
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Dynamics 365 Business Central 2 z;;::“”: @ L [a] 3 2 amim
& Comm. SalesPerson Types (COM) 0 o
& O B + New EREditList [i Delete Mare options T —
Document ID Line No. * Salesperson Code T Commission Type Ne. T Forced Commission % Accrued
—  Sales Invoice Header: 103298 : 0 COM-AG2 SID 0.00

Sales Invoice Header: 103298 0 COM-5A1 SA 0.00

Commission types on a posted invoice

5. A sales order with an agent on it

Put the agent on the order in the Salesperson Code field, either when you create the order or later. The
commissions for that agent, and for the agent's hierarchy if there is one, are calculated on their own.

To change what applies to that order, open Order and then Salesperson Commission Type. There you can

edit the Forced Commission % after clicking Edit List, and add or remove agents for that order alone. The
rows with line number 0 apply to the whole order.
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Dynamics 365 Business Central

F- Nl 7> B e B o B B R S

& Comm. SalesPerson Types (COM)

' Saved 0 o
&~ O B + New BB Editlist [d Delete More options [EANTE—
Document ID Line No. T Salesperson Code 1 Commission Type No. T Forced Commission % Accrued
Sales Header: Order, 101025 0 COM-AG1 STD 0.00
Sales Header: Order, 101028 0 COM-5A1 SA

0.00

— | Sales Header. Order, 101028

Commission types on a sales order

The same works on a single line: from the Lines section, Order and then Salesperson Commission Type
lets you add or remove an agent for that line only.

Dynamics 365 Business Central

- i » B © B o T R 2

= Comm. SalesPerson Types (COM)

+ Saved 0 =
&H~ L B + New B Editlist [d Delete More options [T
Document ID Line No. W Salesperson Code T Commission Type No. T Forced Commission % Accrued
— | Sales Header. Order, 101028 20000 COM-AG2 5TD 8.00

Commission types on a single order line
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6. Reading accrued commissions

From Commission Salesperson Setups (COM), open the menu and choose Create Accrued Batch for a
new batch of accrued commissions, or Open Accrued Batch for one that exists.

In the commission journal press Suggest Accrued Commission: the amounts due to the agent and to the
super agent are calculated for you.

Check the lines, then press Release.

Dynamics 365 Business Central =) Z:;:‘“”‘ @ jel n b 0 -
= Commission Accrued Entries (COM) D [}
[#s RV R iz Update Commission % from excel More options e Y =
Base Accrued Liquidated Residual
Document Document Salesperson Calcula... Commissi... Commission Commission Amount to
Type t No. T Posting Date  code T Customer No.  Item No. Amount % Amount Amount liquidate  Descrip
Invoice : 103297 9/30/2026  COM-AG1 10000 1896:5 500.00 5.00 25.00 0.00 25.00  ATHEM
Invoice T 103297 9/30/2026  COM-SA1L 10000 1896:-5 500,00 2.00 10.00 0.00 10,00 ATHEM
Invoice 103298 9/30/2026 COM-AG2 10000 1896-S 500.00 4.00 20.00 0.00 20.00  ATHEM
Invoice 103298 9/30/2026 COM-SA1 10000 1896-S 500.00 2.00 10.00 0.00 10.00  ATHEM

Accrued entries

7. Settling commissions

From Commission Salesperson Setups (COM), open the menu and choose Create Commission Batch, to
create a batch to settle or to open one that exists.

Where the sales invoices of an agent have been paid, the commission due can be calculated by agent type,
rate, year and period.
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Dynamics 365 Business Central

g™ @ O 0 B 7 wm

= Commission Journal (COM)

' Saved 0 o
Batch Name 2630_COM-P |
@& Manage Report Commission Posting Functicns  Mavigate More options [T —
s Print Payed Agent... 3
Commission
Base Accrued Liquidated Commission Base
Salesperson Calculation Commission Commission Amount to Calculation Free Gift
Posting Date DocumentNo.  code Commissian % Amount Cashed % Amount Amaunt liquidate Amount Amount €
e 9/30/2026 ;103297 COM-ART 5.00 500.00 100.00% 25.00 0.00 25.00 500,00 0.00

Salesperson Name

Settlement batch, before the invoice
When a batch is ready, Create Purchase Invoice issues the invoice to the agent; Post registers it.

Dynamics 365 Business Central

BT @ £ 0 & 7 e

« Posted Purchase Invoice

Y =4 + jf =
Home  Print/Send Invoice  Incoming Document Related - Automate ~  Fewer options @
f Update Document ’E\ Find entries... © Correct |~ 58

General » 8/1/2026 8/31/2026 COM-2026-Q3

Lines Manage Line = B3
° = s 2 °
Direct Unit Cost Line Amount
Type No. Description Quantity Excl. VAT Unit Price {LCY) Line Discount % Excl. VAT 3
- Comment : 0.00
Comment Commission for period 3° Quar... 0.00
Charge (ltem) COMM-CURR... Commissions, current year 25 1.00 0.00 25.00
Invoice Discount Amount Excl. V... 0.00 Total VAT (GBF) 0.00
Total Excl. VAT (GBP) 25.00 Total Incl. VAT (GBP) 25.00

Posted purchase invoice made out to the agent

Once the invoice is posted, the invoiced lines become commission ledger entries and, when nothing is left
to invoice in the batch, the batch closes on its own: reopening the journal you will not find it any more.

What has been settled and what is still outstanding can be read in Commission Accrued Entries (COM). If
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Archive Liquidated Batch is turned on in the general setup, the closed batch stays available in
Commiission Archived Liquidated Batches (COM).

8. What the two roles can do

AL Commissions ships two assignable permission sets.

® AL Commissions - User ( ALPCOM-USER ) is daily work: the commission journals, posting them, ledger
entries, accrued entries, registers, and the commissions shown on a document. The configuration is
readable but not editable, so an operator cannot change the rules that decide what is earned.

* AL Commissions - Administrator ( ALPCOM-ADMIN ) includes the user role and adds the rules, the agent
hierarchy, the scales, the journal templates and the maintenance functions.

One consequence is worth knowing before it surprises someone. The role center shows the actions that
lead to the setup pages to EVERY user, because that is how Business Central builds those menus. A person
who only has the user role and clicks one of them gets a permission error. That is standard behaviour and it
is not something the app can work around: assign the administrator role to whoever is meant to configure
the app.

Upgrading from an earlier version

Up to version 25 the permissions of the app were in a single set, AL Commissions. The upgrade removes
that set and replaces it with AL Commissions - Administrator, which grants the same permissions. The
move is automatic: whoever had the old set assigned gets the new one, and if the old set was included in a
permission set of your own, your set now includes the new one instead.

There is one case the upgrade cannot cover: if you listed the old set in the License Configuration, among
the permissions Business Central gives to new users, that configuration has to be redone by hand with the
new set. Business Central does not let an app change it. Existing users are not affected.
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